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Meet the Property Support Team

Important Updates

Online Suite Support - Update

Dear colleagues,

Thank you for your patience. You were
expecting an update in February, and I'm
sorry this is reaching you slightly later than

planned. | wanted to ensure we had a clear
In the few weeks since | joined, my team and | have carefully reviewed the Online

and deliverable plan before communicating
next steps.

Suite and the feedback many of you have provided. It’s clear that delays and
reliability issues have caused significant frustration and additional workload, and |
want to acknowledge that upfront.
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Starting now, we are changing both how we deliver improvements and how we
communicate with you. We will commit to releasing groups of fixes and features on
a quarterly basis, building on the parts of the system that already work well and
steadily improving those that do not.

Over the next three months, leading up to the annual Conference, we will deliver
the following changes:

1. Office holders: Fix and reinstate the ability to view and update office holder
data in the Online Suite. These updates will synchronise properly with the
main Connexional Database systems.

2. Duplicate or closed churches: Resolve the technical issue that can cause
duplicate churches or closed churches to reappear.

3. Modernisation: Deliver initial improvements to the look and feel of the
Online Suite to support future development and improve usability.

4. Forward plan: Add a link to a page that shows the planned roadmap for
improvements, along with the expected timescales.

Ahead of each improvement, my team will send communications outlining what's
changing and anything you need to do in response.

Separately, Jane and | plan to establish a representative steering group to advise
on and help prioritise future fixes and enhancements.

You will receive regular updates as work progresses, including summaries of what
has been fixed and what improvements are planned. My aim is to give you clear
visibility of our work and to ensure you see consistent, meaningful improvements.
Please look out for further communications.

If you need to get in touch beforehand then please contact us via the Online Suite
support address here

Thank you again for your patience and for the constructive feedback you continue
to provide. It is directly informing our approach, and | am committed to ensuring
that you start to see tangible progress soon.

Kind regards,

Andy Webb
Director of IT | The Connexional Team

Jane Bates
Senior Governance Executive Officer | The Connexional Team
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Briefing on the new Places of Worship Renewal Fund -
Save The Date

A new grant scheme is being launched H IStO rl C Re I |g|o u S

in April, called the Places of Worship . . s
Renewal Fund. It is funded by the Buildi NgS Alliance

government. a group within the Heritage Alliance

This will provide capital funding for listed places of worship in England
(only). It will be administered by Historic England. It will distribute £23m
per financial year, for four years.

HRBA are pleased to announce that Deborah Williams, Regional Director,
Midlands at Historic England, will be talking by Zoom about the new Fund.

Date: Wednesday, 29th April 2026
Time: 2pm
Venue: Online via Zoom

More information about the event will be shared in due course but for now
please save the date

The Capeli Cymru Project - Upcoming Event

Celebrating the history, heritage and chapels of Ruthin and the surrounding
area.

On Saturday 21 March, the Capeli Cymru Project Team from the Royal
Commission on the Ancient and Historical Monuments of Wales will be visiting the
Old Courthouse to share the fascinating work they’re doing to preserve Wales’ rich
Nonconformist chapel heritage, and they’d love to hear from you.

The Capeli Cymru project is dedicated to recording and celebrating the stories of
chapels across Wales. During their visit, the team hopes to speak with local people
about the chapels of Ruthin and the surrounding area, both those still open and
those that have since found new uses.



https://www.hrballiance.org.uk/

If you're part of an active chapel community, this is a wonderful chance to share
what makes your chapel special: what's working well, the challenges you face, and
what support might help keep these important places open for future generations.
For chapels that have closed, your memories are just as valuable. The team would
love to see photographs, minute books, chapel crockery, or other treasured objects
that were part of chapel life. These stories and artefacts help preserve a vital part
of Welsh cultural history.

And if you happen to own a former chapel, the team would also be keen to hear
about your experiences and the building’s journey over time. Whether you have a
story, a photograph, an object, or simply an interest in local heritage, do drop in
and be part of the conversation. Your memories could help keep the history of our
chapels alive.

If you have any questions, please do get in touch with the Conservation team

via email

Click here for the event poster.

Your usual Property Matters Newsletter will land in your inbox in April filled
with lots of valuable information, tips and inspirational stories from around
the Connexion.

In the meantime to view the most current edition of Property Matters, please
refer to the Property pages on the website.
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