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5 November 2025 
Dear Friend,           
 
Methodist Ministers’ Pension Scheme (“the Scheme”) 
 
Change of Administrator 
 
This letter is for information only because you are a member of the Scheme; you do not need to 
take any action. The change described below will not affect your pension. However, we 
encourage you to read this letter carefully, as it explains how the administration of your pension 
will be managed in the future and who to contact if you need assistance. 
 
Background 
 
For many years, our in-house pension team has faithfully served the Scheme. The Trustee has 
worked closely with the Church, which employs the team, to ensure that Ministers’ pensions 
have been calculated correctly and paid on time in accordance with the Scheme Rules. 
 
Throughout this time, the team has carried out their work with dedication, care, and 
professionalism. However, the administration system they have used for the past decade has 
become increasingly outdated and no longer meets the demands of modern pension 
administration. This has required the team to undertake a great deal of manual work to ensure 
that each Minister’s pension is correctly calculated and paid. 
 

To ensure that the Scheme continues to be managed efficiently and securely in the years 
ahead, the Church and the Trustee have carefully reviewed how best to provide pension 
administration in the future. This included exploring the risks, costs, and practicalities of: 

• Installing a new pension system for the in-house team, or 

    

• Appointing a specialist Third-Party Administrator (TPA). 

 
Our Decision 
 
Although the in-house team has provided an excellent and caring service, it became clear that a 
new IT system was essential. Unfortunately, there are very few suitable systems available for 
smaller schemes such as ours, and the costs of larger systems are simply too high. 
 
We also recognised that the increasing complexity and regulation of pension administration 
place heavy responsibilities on such a small team. After much consideration and careful 
thought, the Church and the Trustee concluded that continuing with an in-house arrangement 
was no longer the best or safest way forward. 
 



 

It has therefore been decided that the administration of the Scheme will in future, be carried out 
by a specialist third-party administrator. 
 
When will this change take place? 
 
From 1 December 2025, the day-to-day administration of the Scheme will transfer to 
Broadstone, a company with extensive experience in providing pension administration services 
to schemes like ours. 
 
Broadstone will take over responsibility for managing pension queries and for running the 
monthly pension payroll. Over the last few months, our in-house team has been working closely 
with Broadstone to ensure that all the specific details and unique features of the Scheme are 
understood properly and transferred. 
 
We are deeply grateful to our in-house team for their continued commitment, professionalism, 
and care, especially as they help ensure a smooth handover during this period of change. 
 
Will this affect my pension? 
 
No — the change in administrator will not affect your pension benefits. 
 
If you are already receiving a pension, your payments will continue in the same way. From 1 
January 2026, Broadstone will be responsible for paying your pension. As in previous years, 
your January pension will be paid early, before the bank holidays. 
 
Further Information 
 
We have enclosed a short set of Questions and Answers (Q&As) that we hope will help address 
any concerns you may have. 
 
If you experience any difficulties, or have any questions during this transition, please contact us 
by email at: pensionshelp@methodistchurch.org.uk 
 
Thank you for your understanding and for the trust you place in us. We are confident that this 
change will strengthen the way your pension is administered, ensuring that it continues to be 
managed with the same care and integrity that has always been at the heart of our work. 

 
Yours sincerely, 
 
 
 

 
 
Richard Hubbard 

  

 
 
Matthew Tattersall 

   

Chair of Methodist Ministers’ Pension 
Trust Ltd 
 

 Executive Director of Finance & Resources 
The Connexional Team  
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Q & As: Methodist Ministers’ Pension Scheme Change of Administrator 
 
1. What is changing? 
 
On 1 December 2025, the responsibility for administration of the Scheme will pass to 
Broadstone.  
 
The in-house team will continue to provide administration services until this date, and you should 
still approach them with any queries you may have.  
 
Broadstone will not be able to commence working on your enquiry until 1 December 2025. 
 
2. Who are Broadstone Corporate Benefits Limited? 
 
Broadstone are one of the UK’s leading pensions and employee benefits consulting and 
administration businesses, employing over 750 people across 12 locations. Broadstone offer a 
full range of actuarial, consulting, administration, Scheme secretarial and investment consulting 
services. You can find out more about Broadstone by visiting their website at 
www.broadstone.co.uk  
 
3. Is there anything I need to do? 
 
There is nothing for you to do, other than noting the new contact details from 1 December 2025, 
as set out below. The Trustee and in-house pension team have been working closely with 
Broadstone over the last few months to ensure that all benefit information is transferred safely 
and securely. 
 
4. What will happen after the transfer of administration services to Broadstone? 
 
Following the transition of services to Broadstone, there will be a dedicated team allocated to 
the Scheme, who are currently undergoing Scheme-specific training to effectively administer 
the Scheme from 1 December 2025 and will be available to answer your queries and process 
your requests for benefits. 
   
You can contact the team through the following options: 
 

‒   by telephone: 0114 553 0047 

‒   by email:         MMPS@broadstone.co.uk 

‒   in writing:        Methodist Ministers’ Pension Scheme 
Broadstone Corporate Benefits Limited 
11 Europa View 
Sheffield Business Park 
Sheffield 
S9 1XH 

 
To ensure that your enquiry can be handled efficiently, please ensure you quote your National 
Insurance number or, if not available, other personal identifying information.  
 
 
 
 

http://www.broadstone.co.uk/
mailto:MMPS@broadstone.co.uk


 

6. Will the change in administrators affect my benefits? 
 
No. The Rules of the Scheme are set out in the Trust Deed and the change in administrators 
will not change the Rules of the Scheme. Therefore, this will not affect your entitlement to 
benefits, nor the benefits you already hold in the Scheme. 
 
7. Will my pension payments be affected? 
 
No. Broadstone will be taking over the responsibility for the monthly pensioner payments from 
the January 2026 payroll cycle. The initial pension payroll handled by Broadstone will see your 
January 2026 pension instalment credited to your bank account in late December 2025, as 
normal.  
 
There will be a change in the Trustee bank account used by Broadstone to make these 
payments, which will be a new bank account with Nat West. Also, the payment description used 
will change from MMPS current account to Trustee account. 
 
8. Will my personal data remain safe because of this change? 
 
The Trustees are committed to ensuring that your privacy is protected and it strictly adheres to 
the provisions of all relevant data protection legislation, including General Data Protection 
Regulation (GDPR), ensuring all personal data is handled in line with the regulations. 
 
The Trustees have ensured that Broadstone has appropriate security measures in place to 
keep your information safe and to comply with general principles in relation to data protection.   
 
 
 
 
 
 
 
 
 
November 2025 
 
 
 
 

 


