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There are times in the year, particularly after an outreach event, where we can 
hope to expect newcomers to our churches. It is so important that when people 
have been brave enough to come to a service they are made to feel as welcome 
as possible. 

There might also be times when it’s appropriate to tailor a service especially for 
newcomers. This guide helps you to think through what this might look like in your 
context and gives you tips to help people feel at home as quickly as possible.

Four key areas to consider when welcoming 
newcomers into our churches:

Creating a  
newcomer-friendly  
act of worship

Radical hospitality:  
welcome, comfort, anxiety and assumptions
The culture of welcome: ‘radical hospitality’. This means being intentional and 
considering everyone’s needs, whether we’re new or not, and making sure that this 
thinking shapes our worship. Radical hospitality isn’t a one-off, one-week thing, 
but a church culture that is reflected in all that we do. 

It is important to make people feel comfortable in the space. Try to explain what 
will happen and reduce any sources of anxiety by:

•	 asking people on the way in if there is anything that they need to know about 
worship or anything they need.

•	 saying at the beginning of worship: “Welcome to your church: whether you 
have been here hundreds of times or this is your first time. Please don’t 
worry about where to sit, when to stand up, etc. The most important thing is 
that you feel at home here…”

Radical 
hospitality

The style  
of worship

The shape  
and elements 

of worship

After the 
service
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Sources of anxiety might be (but there will be others):

•	 What if my children make a noise? You could make a point of saying: 
“Children and young people are such an important part of our congregation 
and it’s wonderful to have the life and vitality that they bring. If children cry, 
make noise or need to move around, please don’t worry at all – we are so 
delighted that they’re here.”

To think about: do you have a comfortable children’s area with thoughtful 
provision?

•	 When should I stand up and sit down? How about: “Many people choose to 
stand for the hymns – but not all, so please just do what’s best for you.”

•	 Will I know the words of the service? You might say: “All of the words you 
need are on the screen/on a sheet. The words in the lighter type are for one 
person; the words in bold type are for all of us to respond.” 

It’s important not to assume people will know things that those who attend 
the church regularly know. Some examples of things that we say or do without 
thinking could be: 

“Let’s all say the Grace together…” or “We say the Lord’s Prayer...”

“We all know Claire who’s leading our worship this morning…”

These may not be known to those not regularly in the congregation, so the words 
of prayers should be displayed, and Claire could introduce herself!

The style of worship
Two helpful considerations are to make worship authentic and accessible. 

Authentic worship is important – it’s not sustainable to do something different 
with your congregation every time there are newcomers and it’s important for 
people to get a sense of the sort of community they are joining.

Café worship or craft worship might be non-threatening, accessible and more 
familiar for those new to worship, if these are your regular ways of worshipping. 
But more traditional worship can also be hugely accessible and allow people to 
experience an authentic and ‘real’ act of worship that facilitates encounter with 
God and transformation of the individual and the world.
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Resource
Look at session 5 of the Methodist Church’s Sunshine and Showers – 
Worship’s beautiful mystery1 on “Attractive worship: Should worship 
preserve its unique ‘churchy’ style, or adapt to contemporary culture?”  
to help you reflect on the question of the style of worship. 

Accessibility to facilitate participation in worship

Rather than starting with an assumption that most people are more or 
less the same, and then making adaptations for people who might be a 
bit ‘different’, it’s good to start with an assumption that each one of us is 
different and unique. This way we can make worship work for the widest 
range of people as possible. 

Top tips

Some good ideas that many churches already use:

•	 Hearing loops.

•	 Make sure that large type, more dyslexia-friendly fonts (such as 
Aptos or Arial) and suitable backgrounds (eg black writing on a pastel 
background or white/yellow on a dark-blue background) are used on 
screens and service sheets. Cambridge University Publishing have just 
published a dyslexia-friendly Bible and you may wish to have a couple of 
copies of this.

•	 Make ‘sensory kits’ available containing, for example, ear defenders, a 
range of fiddle toys, a resistance band, a weighted soft toy, sunglasses, 
a soft scarf or shawl, a pen and notepad.

•	 If pictures are being used in your service, make sure that they are being 
described for those with sight difficulties.

Further ideas for making worship accessible are included in section 3.

1	 methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/ 
	 sunshine-and-showers-worship

https://www.methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and-showers-worship/
https://www.methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and-showers-worship/
https://www.methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and-showers-worship/
https://www.methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and-showers-worship/
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The shape and  
elements of worship
The ‘flow’ of Methodist worship is typically as follows, and this is a good and 
simple shape to use to ‘hold’ the act of worship:

Top tip

Make sure that printed orders of worship are available during your service or, if 
using a screen, have these four parts of the worship in a bar on the right-hand 
side. Then highlight the part of worship that is taking place. People will feel 
more comfortable if they know what’s coming next.

Approach
Gathering to bring us deeper awareness of the presence of God.

Hearing God’s word.

Responding to deepen our relationship with God.

Sending, which encourages us to live out our discipleship in the world

.

Word

Response

Sending

Within these parts of worship, there are a number of different elements:

•	 prayers and other liturgical words
•	 hymns and songs
•	 Bible readings
•	 an explanation of some sort (traditionally a sermon) of God’s Word. 
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People will connect with God through worship in different ways. This is true  
of people of all ages – it’s not just young people that find creative responses 
helpful, and some young people don’t find creative responses helpful anyway.  
Try to ensure that a variety of different ways of connecting with God are offered  
in worship. These might include:

•	 words
•	 images
•	 movement
•	 music (in different forms)
•	 creative responses 

•	 use of cloths to create a focal 
point at the front of the church

•	 story and drama
•	 silence
•	 asking questions 

Here are some things you might wish to consider when choosing different 
elements of the worship:

Prayers
Be intentional about the language we use in prayer and other liturgical words. 
For example, when praying, what is the balance you might hope to strike 
between beautiful poetic language that gives people a sense of awe, wonder and 
transcendence and more ‘conversational’ language in prayer? What about the way 
we address God? Father and Lord are words we might often use but bear in mind 
that these can be exclusive for some. The key is to use a wide range of ways of 
talking to the God who is beyond our imagination. God is Father and Lord but is 
also loving, creator, eternal, vulnerable, holy, Mother, ever-present, to name just a 
tiny few. How do we invite all people to find their place in the life of God?

Resource 
Have a look at session 3 of the Methodist Church’s Sunshine and Showers – 
Prayer’s beautiful messiness2 on “Forms of prayer: are your prayers eloquent, 
or silent?” to help you reflect on the ways we pray in worship.

Be careful about ‘churchy’ language that people may not have heard of such 
as ‘salvation’, ‘righteousness’ or ‘confessing our sins’. How might we convey 
similar theological depth and understanding in different ways?

2	 methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and-	
	 showers-prayer

https://www.methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and-showers-prayer/
https://www.methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and-showers-prayer/
https://www.methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and-showers-prayer/
https://www.methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and-showers-prayer/
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Music
Be intentional about music. As previously said, there are no right or wrong 
answers here but the important thing is to do the thinking around this. 

For example, is it authentic within your church to sing some of the hymns 
that have become better known publicly such as, for example, ‘primary school 
bangers’? 

What about Methodist classics? The hymn “And can it be” (StF 345) can be a 
rousing sing! One line says: “Thine eye diffused a quickening ray”. How might 
newcomers to church feel about that line? Does the fact that this might not make 
much sense to many stop you choosing it? Or is it more important that someone 
new to the church has the opportunity to join in an act of worship where the 
congregation is able to sing in a really uplifting way? (Note that some very modern 
songs might feel equally confusing or sound equally strange to someone new to 
church; it’s not necessarily about how long ago a song was written.) 

See page 10 for a list of songs and hymns you might like to include.

Hearing God’s word 

Resource 
Have a look at session 6 of Sunshine and Showers: the Bible’s beautiful 
strangeness3 on whether the Bible is relevant today to help you think about 
some of the issues below.

Will you use one of the lectionary readings or would a different Bible reading work 
better for this act of worship? See page 10 for some suggestions of newcomer-
friendly Bible readings.

How will you introduce the Bible reading? Will people know what ‘New Testament’ 
or ‘Gospel’ means? You could say something like: “We are going to listen to a 
reading from the Bible. This comes from a chapter written by someone called 
Luke, who wrote about the life and teachings of Jesus. It’s in a section of the 
Bible called the ‘Gospel’, which means ‘good news’. The reading is set in X and 
tells us about the time Jesus did Y.”

3	 methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and- 
	 showers-bible

https://www.methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and-showers-bible/
https://www.methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and-showers-bible/
https://www.methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and-showers-bible/
https://www.methodist.org.uk/faith/a-methodist-way-of-life/sunshine-and-showers/sunshine-and-showers-bible/
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What version will you use? The NRSV is often thought to be the most 
accurate translation but is it the most appropriate for this particular act of 
worship? (It might be!) Don’t just automatically assume that The Message 
is the best version either: the language could seem just as ‘churchy’ for 
newcomers. Or will you have a dramatic reading? What about the Lego Bible?

Will you have a sermon and is this the right word to use? Many people will not 
know what a sermon is. It might be more appropriate to call this section “an 
explanation of the Bible reading” and to be relatively brief. Real depth around 
a single idea can be conveyed in five minutes, using ‘everyday’ non-churchy 
language. You could invite people to reflect on what they have heard with a 
couple of questions.  

After the service
•	 How will radical hospitality continue?

•	 Can you ask people what they thought about worship? Did they find anything 
strange or difficult? Do they have questions?

•	 What would those new to church want from worship in future? Radical 
hospitality is about being willing to be shaped and changed by those who are 
new, not just giving them what we think they should have or need!

Checklist for welcoming newcomers
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Checklist for welcoming newcomers

	� What is the Bible reading? What is the core idea that we want to convey  
from this reading?

	� How are we sharing the Bible reading?

	� How will this idea be conveyed in the hearing God’s word’ part of  
the worship?

	� Are there a variety of ways of encountering God (see above) included in 
worship? What are they?

	� Is there a printed order of service and/or slides?

	� Are the slides accessible to those with dyslexia?

	� Is there a range of language in spoken prayers? 

	� Why have we chosen the music/songs/hymns we have? How might the 
range feel for someone new to church?  

	� Have we discussed how we will welcome people when they arrive and at the 
beginning of the act of worship? What are the key things we want to do and 
say to make sure that people are welcome, comfortable and not anxious? 

	� Have we been through the whole part of the act of worship to make sure that 
we have thought about things that we do automatically that might not make 
sense to others? 

	� How will we ensure that we gather feedback from new people afterwards? 

Additional resources
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Additional resources:  
for each element of worship
Prayers 
Easy-to-use creative prayer ideas from the Methodist Church:  
methodist.org.uk/faith/the-prayer-hub/prayer-cards

Inclusive and contemporary prayers, reflections and liturgy:  
enfleshed.com/liturgy-library

Images 
Pixabay has millions of royalty-free images: pixabay.com

The Methodist Modern Art Collection is a great place to start for art in worship: 
methodist.org.uk/faith/the-methodist-modern-art-collection 
/browse-the-collection

Hearing God’s word 
Different translations of the Bible can be found here: biblegateway.com/versions

Have a look at the Methodist Church’s Bible Study (you can search by reading or 
date: methodist.org.uk/for-churches/resources/bible-studies). Is there a simple 
idea that you could convey for your chosen reading?

The Sermon Brainwave is a good place to start for some ideas about the weekly 
reading: workingpreacher.org/podcast-type/sermon-brainwave 
(But we don’t recommend a 30-minute sermon! What one idea strikes you?)

Music 
The Methodist Resource Hub is a great place to start for thinking about music: 
methodist.org.uk/for-churches/resources

It also has some easier arrangements of, and tips for playing, newer songs in 
the CCLI Top 10 here: methodist.org.uk/for-churches/resources/new-hymns/
beyond-singing-the-faith

https://www.methodist.org.uk/faith/the-prayer-hub/prayer-cards
https://www.enfleshed.com/liturgy-library
https://www.pixabay.com
https://www.methodist.org.uk/faith/the-methodist-modern-art-collection/browse-the-collection
https://www.methodist.org.uk/faith/the-methodist-modern-art-collection/browse-the-collection
https://www.biblegateway.com/versions
https://www.methodist.org.uk/for-churches/resources/bible-studies
https://www.workingpreacher.org/podcast-type/sermon-brainwave
https://www.methodist.org.uk/for-churches/resources
https://www.methodist.org.uk/for-churches/resources/new-hymns/beyond-singing-the-faith
https://www.methodist.org.uk/for-churches/resources/new-hymns/beyond-singing-the-faith
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General newcomer-friendly resources
Readings – living the love of God

Matthew 5:43–48: love your enemies

Matthew 22:36–40: the greatest commandments

1 Corinthians 13:1–13: love is…

1 John 3:7–12 [13–16]: let us love one another; Jesus as atoning sacrifice

Parables – some good stories

The Good Samaritan: Luke 10:25–37

The lost sheep and coin: Luke 15:1–10 (these could be split, with one parable 
explored in each (15:1–7 or 15:8–10)

Songs and hymns that fit with the readings

StF 27: Jesus, we are here/Jesu, tawa pano

StF 28: Jesus calls us here to meet him

StF 59: Shine, Jesus, shine

StF 76: Give me joy in my heart

StF 100: All things bright and beautiful

StF 136: Morning has broken

StF 242: A new commandment

StF 247: Lord of the dance

StF 256: When I needed a neighbour

StF 257: Would you walk by on the other side?

StF 476: One more step along the world I go

StF 483: We are marching in the light of God

StF 487: You shall go out with joy

StF 503: Love divine, all loves excelling

StF 526: Lord of all hopefulness

StF 536: He’s got the whole world in his hand

StF 571: As your family, Lord, see us here
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